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WELCOMING MESSAGE

Dear Visitor,
Shalom and welcome to Israel!
Thank you for choosing Israel as your next business

destination. Let me first wish you a productive, pleasant and
meaningful trip.

| am pleased to present you with this guidebook, aimed to provide Filipino
businessmen and women with useful information, prior to their visit to the Holy
Land, also known as the Startup Nation.

The guidebook contains information on entry protocols, transportation and
accommodation, as well as on cultural differences and tips for doing business in
Israel. | hope that you will find the information useful for your upcoming
business trip to Israel.

Me and my team will be happy to assist you during your visit.
Toda Raba!
Best regards,

Tomer Heyvi
Head of Israel Economic Mission to Philippines
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ISRAEL AT A GLANCE

GEOGRAPHY AND CLIMATE

The State of Israel is located in the Middle East, on the
southeastern shore of the Mediterranean Sea and the
northern shore of the Red Sea. It encompasses 22,072
square kilometers, of which 98% is land area, and is ranked
153rd worldwide.

Israel's climate ranges from temperate to tropical, with
plenty of sunshine. Two distinct seasons predominate: a
rainy winter period from November to May; and a dry
summer season which extends through the next six months.
Rainfall is relatively heavy in the North and center of the
country, with almost negligible amounts in the southern
areas.

Jerusalem is the capital of Israel, while Tel-Aviv is the main
commercial hub of the country.

GOVERNMENT

Israel declared its independence on 14 May 1948. Israel is a parliamentary democracy,
consisting of legislative, executive and judicial branches. Its institutions are the Presidency,
the Knesset (parliament), the Government (cabinet), the Judiciary and the State Comptroller.

)

POPULATION
On the eve of Israel's 74th Independence Day, the population of Israel was 9.506 million,

around 7.021 million Jews and 2.007 million Arabs.

RELIGION
The religious affiliation of the Israeli population as of 2019 was 74.2% Jewish, 17.8% Muslim,

2.0% Christian, and 1.6% Druze.

LANGUAGE
Hebrew is the official language of Israel, while Arabic has a special status under Israeli law.

English is the most commonly used foreign language in the country.

WORKING DAYS
Sunday to Thursday are working days, while Friday and Saturday are considered Shabbat or
non-working days for both government and private sectors.




ECONOMIC SNAPSHOT OF ISRAEL

Israel is one of the most resilient and technologically-
advanced market economies in the world. Its skilled
workforce and concentration of venture capital allow
the country to lead in innovative industries such as
high-tech, cleantech, and the life sciences.

According to OECD, GDP is projected to grow by 4.8%
in 2022 and 3.4% in 2023. The strength of the high-
tech sector will continue, with exports and investment
growing at a robust, albeit more moderate, pace. The
strong labour market recovery will support
consumption growth.

ECONOMIC INDICATORS (2021)

A
-
GDP, current prices
in Billion U.S dollars %02 D%
Purch?smg power parity 40,547 9175
in U.S dollars
8.2% - 2021 5.6% - 2021
??2; zrgx'ﬂ:;?:: () 2.4% - 2020 (-) 9.6% - 2020
9 3.4% - 2019 6.0% - 2019
Inflatlon Rate 15 39
in percent
Ease of Doing Business 35 95
Competitiveness 76.7 61.9
Credit Ranking S&P AA- BBB+

Source: IMF, WORLD BANK



ISRAEL AND PHILIPPINES BILATERAL RELATIONS

Today, Israel and the Philippines share a warm and friendly relations relaying on concrete
collaborations in the areas of Trade and Investments, Defense, Agriculture, Tourism, Innovation
and Foreign Labor.

©=©®
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In 2021, the Bilateral Trade volume of Israel and the Philippine reached a 323
Million U.S Dollars, with 184 Million dollars of Israeli exports and 139 Million dollars
of imports from the Philippines.

The Defense collaboration between both countries increased dramatically in the
last few years due to the growing needs of the Armed Forces of the Philippines in
modernization and technology.

About 400 Filipino Agriculture trainees arrive to Israel every year for 11 months
training program under the Agrostudies framework.

According to pre-pandemic Tourism statistics, around 35,000 Filipino tourists
visited Israel in 2019 and a similar number of Israeli tourists visited the islands of
the Philippines.

With the support of the Israeli Embassy, delegations of the Philippine government
have frequent visits to Israel on the purpose of learning more on the Innovation
culture in Israel.

About 30,000 Overseas Filipino Workers (OFW) are employed in Israel as
caregivers and take a good care of our elderly populations. On June 2022, Israel
allowed the employment of 500 Filipino workers in the tourism industry.

From a historical point of view, the Philippines played a pivotal role in 2 significant events
before the establishment of Israel - The rescue of more than 1,300 Jews from Nazi Germany in
the late 30's through Quezon’s “open doors” policy, and the Philippines’ voted on the creation
of the State of Israel in 1947, under the administration of President Manuel Roxas, casting the
tie-breaker vote at the UN to separate Israel from Palestine.

Milestones of Israel-Philippines bilateral relations

» 1957 - Israel and Philippines official formed their diplomatic relations.

» 1964 - Official opening of the Embassies in Manila and Tel Aviv.

« 1969 - Israel granted visa-free travel to Filipinos as a tribute to the Philippine vote in the UN.

+ 2013 - Israel extended humanitarian assistance to the Philippines during Typhoon Yulanda.

» 2018 - President Rodrigo Duterte led a historic visit to Israel.

» 2019 - The bilateral trade volume hit the record high of 338 Million U.S dollars.

+ 2020 - Israel opened an Economic Mission as well as a Defense Mission in the Philippines.

+ 2022 - Department of Trade and Industry Secretary Ramon Lopez led an official visit to
Israel and signs on 3 agreement on Investments, Economic Cooperation and Innovation.



BUSINESS TRIP PREPARATIONS

ENTRY TO ISRAEL

COVID-19

00000

VISA

Israel and the Philippines maintain an open-door policy, which means
Filipinos who hold Philippine passports can travel visa-free to Israel
for up to 90 days.

It is advisable to get a letter of invitation from Israel to ensure smooth
entry to Israel

RECOMMENDED AIRLINE ROUTES
Currently there are no direct flights between Israel and the Philippines.
The following routes are the shortest and most recommended for
flights from the Philippines to Israel:

« Emirates (Dubai)

« Cathay Pacific (Hong Kong)

« Etihad (Abu-Dhabi)

o Turkish Airlines (Istanbul)

COVID PROTOCOLS
Masks are no longer required on international flights.

It is not required to present a COVID certificate or a negative result on a
COVID test before boarding a flight to Israel or before arriving at an
Israeli land border crossing.

GENERAL WEATHER

The most comfortable times to visit are Spring (March, April and May)
when temperatures are on average in the low 20’s and Autumn
(September, October and November) when temperatures are in the high
20’s in the center of the country.

The Winter months are still mild in Israel, although there are often
storms in the coastal areas in December and January, and sometimes
even show in Jerusalem and the Galilee.

Israel is hot in the Summer with average temperatures in the center of
the country over 30C and closer to 40C in the South and Galilee.



GETTING AROUND ISRAEL

g‘: FINANCIAL TRANSACTIONS

Israel’s national currency is the New Israeli Shekel (NIS or ILS), more commonly known as the
Shekel. If paying in cash, most places will accept only Shekels. The most common payment
mode is through credit card as well as cash, and mobile payments mainly for transportation.

Exchanging to Shekels
= Money Exchange : Ben Guiron Airport
= ATM Machines
» Local Bank or Western Union
» Approximate exchange rates as of Feb 22, 2023:
e 1Shekel = 0.28 USD
o 1Shekel =~ 16.52 PHP

Paying for transportation
= Rav Kav is a smart card that can be used to pay for public transportation. It can be
purchased from tourist information centers, train stations, or airport
= Paying with Smartphone app "Rav Pass by Hop On ". Google Play | Apps Store

Q MOBILE / SIM and INTERNET

SIM PROVIDER PRICE IN ISRAEL SHEKELS PRICE IN PESO
Pelepone 40 ILS ~ php 600
Cellcom/Golan Telcom 49 LS ~ php 700
HOT Mobile 49 ILS ~ php 700

019 Mobile (Airport only) 29ILSTO 59 1LS ~ php 400-900




Pﬁ TRANSPORTATION

The transportation system in Israel is efficient. However, these days the Tel-Aviv metro is being
constructed and might cause additional traffic in the area. It is recommended for delegations to
use transportation services in order to save time and cultural confusion

Recommended Bus Operators

Company Website Contact . :
name *Hebrew only person Emall Landline
Tour Bus htﬁ?gﬁ’:‘é‘g‘?ﬁto (ﬁf? yafitk@tourbus.co.il +972-3-5383026

Shasha httrs)%/a\n::v;\;\;.{sha SH\I,‘?T' shlomi@shasha.co.il +972-3-6535101

APPROXIMATE PRICES:

Car and Driver | 1000 shekels a day

Taxi from Ben Gurion Airport to Tel-Aviv [ 150-200 shekels
Taxi inside Tel-Aviv | 50 shekels

Trains

Israel Railways runs train services within Israel. Train routes
connect Tel Aviv-Yafo to Haifa and Be'er-Sheva, as well as to
numerous smaller towns and to Ben-Gurion airport. There is also
a fast and new train to Jerusalem from the airport.

Tel Aviv-Yafo has four train stations. All trains to TelAviv-Yafo
stop in all four stations.

For best access to the city center, use either "Tel AvivMerkaz"
(also known as “Arlozorov”) or "Hashalom".

Service Taxis — "Moniyot Sherut"

Moniyot Sherut run along the main roads in the city and
throughout the country. Sheruts are in minivans that operate as
shared taxis; generally yellow, with numbers on the windshield
indicating their route, and can transport 10-12 people at a time.
You can flag down a sherut by raising your hand and ask the
driver to drop you off at any point along the route.

Sheruts operate on Shabbat (Friday night and Saturday), fares
will increase by a few shekels.




Taxis

Local and inter-city taxi services are available to
and from any point in the country. The fares for
inter-city taxi services are standard fares set by
the Ministry of Transport. It is recommended to
verify the fare prior to entering the taxi.

Drivers must operate the meter for rides within
the city. It is advised to request the meter for
inter-city rides, even if the driver suggests a fixed
price at the beginning of the ride.

There is no Uber or Grab in Israel. The most
popular is Gett. Recommended Taxi apps:

Gett App Store | Google Play

Raxi App Store | Google Play

Yango App Store | Google Play

Buses

The buses in Tel Aviv follow an efficient network
of routes, with many stations scattered
throughout the city.

Apps for bus routes:

Google Maps

Moovit App Store | Google Play
EfoBus App Store | Google Play

Bus Nearby App Store | Google Play

Weekend Free transportation Bus Services
O ffered on Fridays and Saturdays, the buses operates between six cities - Givatayim, Modiin -
Maccabim-Re’ut, Kiryat Ono, Ramat Hasharon, Shoham and Tel Aviv-Yafo. BuSofash website

Bicycle in Tel-Aviv
Tel-O-Fun is a municipal public bike hire system which is available on App Store and Google Play.

Electric Scooter Apps:

BIRD App Store | Google Play
LIME App Store | Google Play
WIND App Store | Google Play
LEO RIDE Google Play

PLEASE KEEP IN MIND:
BETWEEN FRIDAY AFTERNOONS AND SATURDAY EVENINGS,
PUBLIC TRANSPORTATION IS SUSPENDED FOR SHABBAT.
10
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DOING BUSINESS IN ISRAEL

CASUAL

Generally speaking Israeli businessmen and also government official tend to be informal. They
usually do not have strict meeting protocols and the discussions will casually flow. Similarly,
the dress code in the private sector is mostly business casual. Exceptional are official
meetings with ministers, DGs as well as the Ministry of Foreign Affairs.

DIRECT APPROACH

Israelis also tend to be direct and go right to the point, especially in business meetings. This
might interpreted in the PH as rude but this is not necessarily the case. Israelis can also ask
direct personal questions about family status, children etc., out of interest.

LANGUAGE

Most Israelis speak Hebrew as their mother tongue. English is also widely spoken in the
business community although the level of English varies from one person to another. It is
recommended to welcome your Israeli counterpart by saying Shalom (Hello) as an opening
and Toda Raba (thank you very much) at a closing remark.

RELIGION & KOSHER FOOD @

Shabbat is the most jewish population in Israel is fragmented to several groups such as
orthodox, ultra orthodox, traditional and secular, among others. Although it is fragmented,
most of the Jewish population keep the jewish tradition which includes the high holidays,
eating kosher food and resting on Shabbat

For kosher food, most of the population avoids eating pork, shrimps and seafood (shellfish) as
well as combining dairy and meat together (ie. Cheeseburger)

PERSONAL SPACE

There will usually be more crowded areas than the US and European countries. The queues in
Israel tend to be much different then in Philippines, which might cause inconvenience. In
general there is less of personal space in public areas in Israel.

SECURITY

it is an important aspect in Israel and a top priority in many places. It is usually required to go
through security in entrance to government offices, malls and closed public areas. You might
also see the presence of soldiers and military outposts from time to time outside of Tel Aviv
area. The airport security can be quite strict in the departure from Israel and it is advised to
arrive 3.30-4.00 hours in advance.

POLITICS

As in many countries this is a sensitive topic. It is recommended not to speak to much on
internal politics of Israel and specially avoid talking on the Palestinian or Arab-Israel issues if it
is not necessary.

11



Tel-Aviv Coastline

35 RECOMMENDED HOTELS IN TEL-AVIV

David Intercontinental

Starting from 375 USD

This is where exhibitions usually take place

Carlton Starting from 300 USD
Hilton Starting from 420 USD
Royal Beach Starting from 240 USD

Dan Tel-Aviv

Starting from 350 USD

Tal Hotel

Starting from 150 USD

Central

Crowne Plaza

Starting from 250 USD

Hotel Rothschild 22

Starting from 210 USD

Brown TLV Urban Hotel

Starting from 195 USD

Jaffa (south)

The Setai Tel Aviv

Starting from 410 USD

The Jaffa

Starting from 600 USD

Margosa Hotel

Starting from 180 USD

Approximate rates as of Feb 22, 2023. Rates may vary depending on time of visit.




TOURIST HIGHLIGHTS

TEL-AVIV PORT

This seaside promenade is filled with a
variety of attractions including shops,
restaurants, bars, nightclubs, galleries, and
more. Bike along the boardwalk, enjoy a
seafood meal, or simply take in the beautiful
sea view. Right in the center you can find the
famous TLV Port and Farmers Market, where
a visit is obligatory for those interested in the
sights, sounds and aromas of Tel Aviv's
culinary scene.

THE WHITE CITY

Stretching from the northern Ben-Gurion Boulevard
to the southern Gan HaHashmal neighborhood, Tel
Aviv’'s White City (“Bauhaus” architecture) features
the world’s largest collection of international style
buildings. Constructed in the 1930's by German
immigrants who belonged to the Bauhaus
movement, these historic buildings are
characterized by their functionality and simplicity.
Walk around and appreciate the beauty of this
unique UNESCO World Heritage Site.

OLD JAFFA

Old Jaffa is one of the most ancient port
cities in the world. It is full of historical sites,
restaurants, and intrigue. From attractions
that backtrack through years of ancient
history to a laid-back, yet vibrant nightlife
scene, Jaffa offers a range of attractions
including mosques and churches, ancient
clock towers, artists’ studios, museums,
trendy restaurants and the flea market.

The Old City of Jerusalem is home to the Western
Wall (aka Wailing Wall and in Hebrew Kotel). This is
the last remaining wall of what was once the Jewish

Temple. The Old City splits into four quarters;
Jewish, Armenian, Christian, and Muslim . The
Christian Quarter is home to about 40 holy sites to
Christians, in the streets here you will see priests
and pilgrims from around the world. This quarter
rose around the Church of the Holy Sepulchre. This
is where Jesus is said to have been crucified and
buried.



TOURIST HIGHLIGHTS

MUSEUMS

TEL-AVIV MUSEUM OF ART

The Tel Aviv Museum of Art, designed by Preston Scott Cohen, holds the world’s largest collection of
Israeli art. It also features international artworks by the likes of Picasso and Monet as well as impressive
photography and design installations.

MUZA (ERETZ ISRAEL MUSEUM)

MUZA (Eretz Israel Museum), is a multidisciplinary museum exhibiting Israeli culture; both past and present.
Comprised of about 15 buildings and spread over some 20 acres, MUZA features a range of displays in the
fields of art, archeology, Judaica, photography, local identity, and more.

ANU- MUSEUM OF THE JEWISH PEOPLE

After ten years of planning, the Museum of the Jewish People has recently reopened as "ANU" and is now
the largest Jewish museum in the world! While here, you will go on a fascinating journey through Jewish
culture, heritage, and identity, and learn about the wide range of Jewish communities throughout history.

TEL-AVIV MARKETS

SARONA MARKET

In recent years, Tel Aviv has established itself as a foodie destination for its thriving culinary scene. At this
indoor market, you can experience all flavors of contemporary Israeli cuisine under one roof. With over 90
shops, stalls, and restaurants offering quality dishes by local chefs, you are sure to have a good time.
Before you leave, don’t forget to buy some Israeli produce to bring back home.

THE CARMEL MARKET

The Carmel Market (Shuk HaCarmel in Hebrew) is Tel Aviv’s biggest and most famous open-air market.
Whether you’re looking for spices, vegetables, or clothing at a bargain price- you are sure to find it here. In
recent years, the area has also joined the ranks of Tel Aviv’s trendy spots for bars, restaurants, and chef-
owned food stalls. Prepare yourself for an authentic and vibrant Middle-Eastern experience.

LEVINSKI MARKET

Levinski Market (Shuk Levinski in Hebrew) is a gourmand’s paradise with its range of flavors, spices, nuts,
dried fruits, and fusion cuisines. For every scent and spice in the Shuk, there’s a story of culture and
heritage.

NAHALAT BINYAMIN MARKET

Located right by Tel Aviv’'s famous Carmel Market, lies the wonderful Nahalat Binyamin Street. Here, every
Tuesday and Friday, the Nahalat Binyamin Market comes to life- an arts and crafts fair featuring works by
over 200 artists. Get your daily dose of creativity with these diverse stalls featuring everything from
handmade jewelry to photography to ceramics.
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INNOVATION TOURS

PERES CENTER FOR PEACE & INNOVATION

Founded by Israel’s ninth president, Shimon Peres, the Peres Center for Peace & Innovation presents the
incredible story of lIsrael, the “Start-Up Nation.” Through a 90-minute interactive journey, the center
showcases diverse fields in Israeli innovation such as high-tech, medicine, agriculture, and society. Its
ultimate goal is to promote a future of prosperity and peace in the Middle East.

BIO-TOUR, KIBBUTZ SDE ELIYAHU

Kibbutz Sde Eliyahu, founded in 1939 in the Valley of Springs in northern Israel, is a pioneer in commercial
organic farming and biological pest control. On the tour, you’ll see date orchards where donkeys do the
pest control, barn owl nesting boxes supporting a natural, effective solution to field rodents, and the
kibbutz’s BioBee company — a world leader in developing and commercializing beneficial insects for
agriculture and bumblebees for pollination. Click here for the online registration form.

LEVINSON VISITORS CENTER AT THE WEIZMANN INSTITUTE OF SCIENCE, REHOVOT

The center offers high-tech exhibits and state-of-the-art multimedia presentations that take visitors on a
journey into the world of this renowned research institute’s scientists as they uncover the secrets of nature
and decipher the codes of the universe. To pre-arrange a tour, call + 972 (0) 8-934-4499 or e-mail
visitors.center@weizmann.ac.il.

DESERT KNOWLEDGE PATH, RAMAT NEGEV NEAR ASHALIM

Here’s a double-header: A tour focusing on the achievements of desert agriculture innovated at the Ramat
Negev Agricultural R&D Center, and a tour of the three-site solar power station at Ashalim that supplies 4%
of Israel’s energy needs. The agricultural tour includes movies and tastings (sweet cherry tomatoes,
strawberries, peppers, pomegranates, grapes, herbs, and more, raised on brackish water).The solar tour
explores the three different technologies generating thermo-solar power, and how Israel creatively
overcame the environmental challenges surrounding this massive project.

The combined tour lasts about two hours. For more information, call +972 (0)8-852-8852, email
info@moprn.co.il.

DAVID AND JANET POLAK VISITORS CENTER AT THE TECHNION-ISRAEL INSTITUTE OF
TECHNOLOGY, HAIFA

Watch a movie and see presentations on inventions that have come out of the Technion - often called
“Israel’s MIT” — in the past 100+ years, contributing much to Israel and to the world.

The center is open 8:30-15:30 Sunday through Thursday. Register online or by emailing
visitorscenter@technion.ac.il at least 72 hours in advance of your requested tour.

THE SALAD TRAIL, NORTHERN NEGEV

Agronomist Uri Alon and his team of professional guides show you the most up-to-date agricultural
technologies and invite you to pick and sample the produce along the way. You’ll see tomatoes growing
upwards, strawberries growing in the air, medicinal herbs, and multicolored carrots. The Salad Trail includes
activities such as making a Hawaiian-style necklace from kumquats, sending a message on the leg of a
homing pigeon, finding your way through a passionfruit maze, baking pita and more.

The tour lasts from two to three and a half hours, suited to all ages around the year. To book a tour, call +
972 (0) 8-998-2225.
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Restaurant

Location & Contact details

Details

Website

Tel Aviv - Nachlat
Binyamin area

(+972) 37500999

Brute Wine Bar Freniﬁfhletglian mps://wrwggﬁrutwineba
(+972) 35102923 ‘
winebar2510@gmail.com
Central Tel Aviv https://www.hotelmonte
Hotel French-Viethamese fiore.co.il/the-
Montefiore (+972) 35646100 cuisine restaurant-hotel-
montefiore/
Tel Aviv - Sarona
clits Market area Mediterranean http://www.clarotlv.com
+972-3-6017777 Cuisine [indexEn.html
info@clarotlv.com
Cent_ral Televiv,
TaiZu Asian fusion Asian Mediterranean https://www.taizu.co.il/
(+972) 35225005
Yigal Alon 98 Tel- _
(+972) 36249249
Beach front - Nahum
Goldmann St 4, Tel Aviv ;
Manta Ray Middle Eas:tern https://mantaray.co.il/
+972 3 5174773 seafood dishes
mail@mantaray.co.il
Mashya Central Tel Aviv Contemporary https://www.mashya.co.

Mediterranean cuisine

il/he/

Mediterranean

Beit Kandinof Old Jaffa Combines with an art hitps://kandinof.co.l/
gallery
" : https://www.italkiya.co.il
Italkiya Old Jaffa Italian food talkiya-en
- Tel Aviv - Old train : : i https://reginarest.co.il/e
Regina station ares Jewish cuisine nglish/

Benni Hadayag

Tel Aviv Port area

fish and seafood

https://www.bennihaday

ag.co.il/
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